
Struggling to top up your prepayment gas/electric 
meter due to COVID-19? WHAM can help!

• Call your gas/electric supplier first, they may be able to offer 
short-term support
• If you are still struggling to top up or are worried about running out 
whilst self-isolating, contact Warmer Homes, Advice and Money 

Call 0800 082 2234 or fill in our contact form at 
www.cse.org.uk/covid-support


