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Not sure? Don’t
open the door!
Be on your guard against bogus callers

Help prevent crime at the door



Taking these simple steps will help identify and stop crime at the door

•	 Always make an appointment before attending someone’s home

•	 Always show identification, even if not requested

•	 Check security measures - door chains and locks

•	 Look out for other work being carried out, such as building or gardening work. 	 	
	 Has this been arranged with a doorstep trader?

•	 Have they had any recent callers or unauthorised visitors?

•	 If you suspect any suspicious behaviour, call the police immediately. We will make 	
	 further enquiries to check the identity of companies and people involved.

If you would like any information leaflets to give to the people you visit please  
contact us.

Doorstep
criminals

Help  
prevent  
crime at
the door
If you make home visits, have  
customers, or know of vulnerable  
people living nearby, you are  
part of their support network
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Always call 999 if you think a crime is in progress
Call 101 if it’s not an emergency
www.avonandsomerset.police.uk


